
We understand what it takes  
for UK offices to work well…

 …and we understand our customers:
 managers responsible for keeping
 their offices running smoothly.



WHO WE ARE

Restore plc is an AIM-listed support services 
company providing office services across all 
of mainland Britain through two divisions: 
Document Management and Relocations.

Restore Document Management 
Our records management company provides storage and 
retrieval of hard copy documents, typically stored in cardboard 
boxes. It manages millions of archive boxes of document 
files, magnetic data, film and other materials for blue-chip 
organisations, from over 30 sites across mainland Britain, 
including a 70-acre freehold underground site near Bath. 

It also provides Cloud Computing storage, allowing immediate 
access to indexed records. Services include reorganisation 
of customer documents, document restoration, file-tracking 
services within customers’ own buildings and electronic data 
back-up to a broad range of customers throughout the UK.

Restore Shred
Restore Shred offers secure shredding and recycling for 
customers across the UK and operates from six sites, as well 
as having six mobile shredding units. Restore Shred entered 
the market in October 2011 and has grown its reach through 
targeted acquisition. The business has also seen sharply 
increased volumes through cross-selling to customers of 
other Group businesses switching to Restore Shred for their 
secure shredding and recycling needs.

Restore Scan
Restore Scan is a leading document conversion and data 
management specialist. Its main function is the conversion 
of hard-copy documents into electronic data. As part of its 
service from five sites around mainland Britain, it organises 
and indexes electronic versions of documents enabling 
customers to identify and locate their data more efficiently. 
A significant part of its revenues derive from contracts 
involving repeat business, notably for the scanning of  
exam papers.

Harrow Green
Harrow Green is the market leader in UK commercial 
relocations. From eight sites across mainland Britain, it serves 
a diverse range of customers including large corporates, local 
businesses and a wide range of public sector bodies, such as 
libraries, universities and health trusts. The bulk of its business 
is in London, servicing many of the largest offices, particularly 
in the financial services sector, with regular customers 
who have a frequent demand, often involving staff working 
permanently on customer sites. Harrow Green also operates 
Global Moving Solutions, providing international moving 
services typically for senior managers of global companies.

Relocom 
Relocom is one of the UK’s leading IT relocations service 
providers, helping blue-chip organisations during their 
relocation, reorganisation or period of change. It specialises 
in server and data centre relocation, desktop IT and trading 
desk relocation, furniture and IT asset audit and management. 
Relocom works particularly closely with Harrow Green to 
provide complete relocation solutions to our customers.

Restore IT Efficient
Restore IT Efficient is one of the UK’s leading providers 
of secure data destruction and hardware disposal 
services for computer equipment. It serves corporate 
customers nationwide, processing around 120,000 items 
of IT equipment a year. It provides on-site and off-site 
destruction services alongside recycling, refurbishment and 
resale of electronic items.

ITP Group 
ITP Group is the newest addition to our office support 
services, providing recycling of toner and printer cartridges 
and mobile phones to customers throughout the UK and, 
via our European hub and collection partnership network, 
Scandinavia, Europe, Asia, North and South America.

Document Management Division Relocations Division

Within these divisions, we have seven primary business streams, 
serving a similar customer base.



Helping our customers deliver their objectives
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RESTORE DOCUMENT MANAGEMENT – 
CASE NOTES: RPC LAWYERS 
Complete information storage and management

For leading multi-disciplinary legal firm RPC we’re 
helping it achieve its aim of running an office with less 
paper. With off-site archiving, we manage the lifecycle 
of the sensitive documents its lawyers generate. 
When they need the right paperwork on their desk 
at the right time, this is what Restore achieves – even 
including two same-day deliveries of vital documents.

RESTORE SHRED –  
CASE NOTES: BUPA CARE HOMES 
Shredding

For BUPA we run a programme to remove and destroy 
confidential waste from its 300 offices and care 
homes across the country. Each location is unique 
in its access restrictions, available space, services 
required and their frequency, but we are able to 
meet the company’s full requirements through one 
centralised contract.

HOW WE WORK

We understand what it takes for UK 
offices to work well, and we understand 
our customers: the IT and facilities 
managers responsible for keeping their 
offices running smoothly. 

Our Board of Directors

With our activities all having a similar channel to market, 
once we gain a customer, we focus on retaining them through 
first-class customer service and cross-selling the services we 
offer, so helping our customers to deliver their objectives, and 
use our comprehensive Customer Relationship Management 
system to identify such opportunities.

Having built originally on our records management 
activities, we have steadily diversified into related markets 
and then built our market share through a combination 
of acquisition and investment in sales, locations and 
technology.  Overall, we seek to consolidate certain UK 
office services where there are benefits of scale and 
consistency of demand.

Our key principle is that power and 
responsibility go hand in hand.
Our people know what is expected of them and we give 
them the power to make their own decisions. Accordingly, 
they accept responsibility for their actions. This is crucial in 
a business where first-class customer service is the only way 
to satisfy and retain customers. We achieve success through 
well-motivated, capable people doing their jobs to the best of 
their ability. 

Ours is a decentralised business model and our two  
divisions are autonomous. Business decisions, when required  
from the centre, are fast and flexible with open lines  
of communication.

Sir William Wells
Non-Executive Chairman
Appointed Chairman of the Board in 
June 2009, Sir William is also Chairman 
of ADL plc and CMG plc.

Charles Skinner
Chief Executive
Appointed in June 2009, Charles was 
previously Chief Executive of Johnson 
Services Group plc and Brandon Hire plc. 

For further information on our Board of Directors 
please refer to our website at www.restoreplc.com



Helping our customers deliver their objectives

Our customers

80%
of top 25 UK accountancy companies

43%
of FTSE 100 companies

64%
of top 50 UK legal practices

46%
of police authorities in England, Scotland and Wales 

29%
of local authorities in England, Scotland and Wales 

26%
of UK National Health Service Trusts 

Adam Councell
Group Finance Director
Appointed in June 2012, Adam was 
previously Finance Director of the UK 
Business Services division of Rentokil 
Initial plc. 

Stephen Davidson
Non-Executive Director
Appointed in January 2014, Stephen is 
also Non-Executive Chairman of JSE and 
Datatec, and Non-Executive Director of 
Inmarsat plc and Jaywing plc. 

James Wilde
Non-Executive Director
Appointed in June 2014, James is also 
Non-Executive Chairman of the support 
services provider NSL Services Group.  

Sharon Baylay
Non-Executive Director
Appointed in September 2014, Sharon is 
also Non-Executive Chairman of Dot Net 
Solutions, and Non-Executive Director 
of ITE Group plc.

Our customer base comprises blue-chip 
organisations in private and public sectors:

We provide services to customers in a broad spectrum of 
sectors, such as aerospace, charities & non profit organisations, 
diplomatic corps, education, engineering, finance, local 
& national government, health, heritage, insurance, IT, 
legal, libraries, manufacturing, media, real estate, retail, 
telecommunications and transport. 

We are delighted to be able to count the following 
organisations within our extensive customer base:

Amazon – BBC – Birmingham Community Healthcare –  
The British Library – British Transport Police – BUPA –  
Canadian High Commission – CarillionAmey – Clifford Chance – 
Ernst & Young – Grant Thornton – Hammerson plc – Inverclyde 
Council – Irwin Mitchell – Jaguar Land Rover – JP Morgan –  
Lancaster University – Legal & General – Manchester City 
Council – NHS Greater Glasgow and Clyde – North Bristol NHS –  
Northern Power Grid – Norton Rose Fulbright – Oracle –  
Perth & Kinross Council – PwC – Royal Bank of Canada – 
Scottish Government – Scottish Police Authority – Slater & 
Gordon – Slaughter & May – South Tyneside NHS – STV –  
Surrey County Council – University College London Hospitals – 
Wakefield Council – Zurich Insurance



OUR ENVIRONMENTAL IMPACT

Restore and its employees seek to 
be good citizens and our blue-chip 
customers expect nothing less. 

Restore and its employees seek to be good citizens and our 
blue-chip customers expect nothing less. So it’s good to 
know that our business activities play a useful role in society. 

The growth of our business creates new jobs. By storing 
documents in remote premises, we are helping our 
customers make more efficient use of premium office space 

Document Management division
To further strengthen our environmental credentials, we 
embarked on a consultation process with The Carbon 
Trust – an initiative which resulted in a detailed, 10-point 
plan of action. We are committed to working through the 
recommendations in our Carbon Trust Plan, for example 
replacing older lights where possible with LED, more energy 
efficient units for our air-handling equipment, and moving to 
low-carbon solutions for our gas-suppressed areas.

Restore works with independent expert advisors to ensure 
compliance under the Energy Savings Opportunity Scheme. 
Where available, Restore procures 100% renewable 
electricity. As part of our policy to encourage our staff 
to reduce energy consumption, we are completing a 
programme to install smart meters across the property 
portfolio. We source storage boxes made from unbleached 
recycled material and send securely recyclable papers to 
processors such as M-Real where it is made into products 
such as tissue and printing papers. 

Additional measures include reducing energy use, sending 
more waste products for recycling, and reviewing our 
purchasing policies. We are also renewing heating and air-
conditioning equipment with more modern, efficient and 
environmentally sensitive models.

We have adopted a number of practices to limit the 
environmental impact of our vehicle fleet. This has included 
a transport review to co-ordinate locations and storage and 
reduce mileage, and our teams plan deliveries and collections 
to minimise fuel usage. We have introduced GPS tracking 
which allows the routes to be monitored and improved. 
We have also opted to lease the majority of our vehicles 
to ensure that we run a modern fleet optimised for fuel 
efficiency and emission reductions. 

Restore supports the Surrey Care Trust, an independent 
charity founded in 1982 supporting people in transforming 
their life chances, and donates 1p for every storage container 
that our customers purchase.

 

HARROW GREEN –  
UK BORDER AGENCY
Recycling

Harrow Green identified an opportunity for the UK 
Border Agency to redeploy more than 700 pieces 
of unwanted office furniture weighing nearly 40 
tonnes, which would otherwise either be stored or 
disposed of as landfill. By repurposing and giving the 
furniture to local charitable organisations, the project 
has pumped £150,000 at `fair’ market value back 
into the community, and avoided CO2 emissions of 
approximately 190 tonnes.

RELOCOM® 
Multi-site Server relocation 

Relocom undertook the task, for one of the  
UK’s leading managed IT service providers, of relocating 
three data centres to one new 88,000 sq ft facility 
in south-east England. The project included moving 
new and existing clients to the new facility, and was 
structured in multiple weekend phases of up to 100 
servers at a time, to ensure business continuity. 



Helping our customers deliver their objectives

or public service facilities. Shredding helps our customers 
recycle more paper (21,300 tonnes recycled in 2014) and 
reduce their carbon footprint, while we also help them 
securely recycle IT equipment, office furniture and equipment 
or offer it for charitable re-use or re-sale.

Our scanning business improves public access to important 
documents, creates efficient processes for information  
based public services and also allows more efficient use  
of office space. 

Relocations division
The Relocations division has now achieved The Planet Mark 
sustainability certification, which is provided by Planet 
First in partnership with the Eden Project. The certification 
demonstrates our commitment to sustainability through 
reducing energy, water and travel consumption and 
associated carbon emissions. As part of our certification, 
we are also proudly supporting the Eden Project Education 
programme which aims to develop educational materials and 
workshops for school children and young people.

The division provides a full range of environmental services 
for the recycling, reuse, charitable donation and resale of 
redundant furniture, IT and related office equipment. These 
are promoted under the Refresh initiative which each year 
provides over 2,000 tonnes of No Longer Needed assets to 
charities, schools, community and voluntary groups and start-
up businesses.

The charitable donation option generates money which goes 
to a variety of good causes including:

• MacMillan Cancer Trust

• Cancer for Children

• Great Ormond Street

• Jeans for Genes

• Wear it Pink

• British Heart Foundation

• Refuge.

Our employees are also regularly involved in charitable fund 
raising activities. Events have included monthly dress-down 
days, sponsored walks, cycle rides, runs and marathons, with 
donations given to our chosen charities.

Our people
Our commitment also, of course, extends to our own people. 
We have maintained and expanded our apprenticeship 
and cycle to work schemes and are proud of our excellent 
health and safety record. We are committed to continually 
improving health & safety management systems and safety 
cultures throughout the organisation.

Each operational business maintains appropriate health, 
safety and environmental management systems, combined 
to streamline health and safety management processes and 
reporting for the Group. We are establishing KPIs to ensure 
the effective implementation of systems and processes.

Year on year, the hours lost across the Group continue  
to decrease as our health and safety training and awareness 
has improved.

We encourage our people to work together to identify new 
initiatives outside of their own business stream, the most 
recent of which was from a team of three people across the 
Group who won our “Best new business idea” competition. 
Their idea was for Restore Shred to Plant a Tree. Customers 
are being invited to participate in the Plant a Tree scheme, 
according to the amount of waste paper recycling Restore 
Shred processes for them. Restore Shred is in discussions 
with their first participants, one of which sends c.10 tonnes 
of waste paper for recycling each week, and The Woodland 
Trust to implement the carbon footprint reduction scheme.



Head Office 
66 Grosvenor Street 

London W1K 3JL 
T: 020 7409 2420 

E: info@restoreplc.com 
W: www.restoreplc.com 

Restore Document Management 
T: 0333 220 9689 
E: admin@restore.co.uk  
W: www.restore.co.uk 

The Databank 
Unit 5 Redhill Distribution Centre 
Salbrook Road 
Redhill  RH1 5DY 

Harrow Green 
T: 0345 603 8774
E: info@harrowgreen.com 
W: www.harrowgreen.com

2 Oriental Road 
Silvertown
London
E16 2BZ 

Relocom 
T: 0345 313 1491 
E: contactus@relocom.co.uk  
W: www.relocom.co.uk 

ITP Group
T: 0118 943 8001
E: info@itp-group.com
W: www.itp-group.com

Unit 1 Stadium Way
Tilehurst
Reading  Berkshire
RG30 6BX

Restore IT Efficient
T: 01462 813 132 
E: ite@itefficient.com  
W: www.restore.co.uk/it-disposal

Unit 4B-4F Shefford Industrial Park 
St Francis Way 
Shefford  Bedfordshire 
SG17 5DZ

LOCATIONS

Restore Shred 
T: 01869 238 521 
E: admin@restoreshred.com 
W: www.restore.co.uk/shred

234 Heyford Park 
Upper Heyford 
Oxfordshire 
OX25 5HA 

Restore Scan 
T: 0333 220 9689 
E: enquiries@restorescan.co.uk  
W: www.restore.co.uk/scan  

Unit 3 The Links
Popham Close
Feltham
TW13 6JE


